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Chief’s Message
The Arlington Police Department and all of its members
would like to thank you for your interest in the 2019 annual
review of our organization. The Police Department places a
high value in citizen and community involvement through
communication and education. Interaction with residents
and the business community provide the Department with
the information we need to improve our service delivery.
This annual report is just one of the ways we can look back
at our progress. We hope that you find the provided
information interesting, informative and beneficial. We
welcome feedback from our citizens through
correspondence, phone calls, and community interactions.
We are pleased to report that many categories of crime
were down significantly as compared to 2018, this despite a
9% increase in calls for service for the same period.
Compared to five years ago, there has been a 19% increase
in calls for service. As significant as this is, crime numbers
and calls for service are not the only measurements by
which we in Arlington evaluate or assess the health of the
community.
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In 2019, we continued our commitment to make Arlington
safer by focusing on our community relationships,
transparency, and building community trust. We increased
sworn personnel from 27 sworn personnel in 2018 to 28
sworn personnel by the end of 2019.
We are extremely proud of the dedicated men and women
of APD who sacrifice every day with the desire to make
Arlington stronger and safer. We are often complimented on
the performance of our personnel as they go about their
daily duties. These stories don’t always make the news, but
they do come up on social media, at neighborhood
meetings, and in other circles where we connect with
residents.
On behalf of the APD, I thank you for allowing us to
honorably serve.

Jonathan Ventura, MPA
Chief of Police
Arlington Police Department
4

Statistics

2019 ANNUAL REPORT

19% Increase in 5 years
9% Increase 2018-2019

49% Increase
24% Increase

DV Coordinators

2019

Criminal Cases

209

Non-Criminal cases

237

Phone Calls

538

Letters

226

In service training to patrol
staff

10 hours

9% Decrease in
Domestic Violence
Reports
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Statistics
Crime

2019

Traffic
Enforcement

32%

DUI
Enforcement

14%

Burglary
Reports

15%

Robbery
Reports

38%

Crime

2019

Malicious
Mischief

20%

Overall Theft
Reporting

1%

Vehicle Theft
Reports

32%

Municipal Court

2019

Criminal Court Filings

49%

Traffic Violations Issued

24%
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Response to Resistance

The Arlington Police Department
responded to 29,137 incidents in 2019.
Out of all these incidents/contacts, APD
was only required to Respond to
Resistance on 57 occasions (as noted above).
This also translates to <1% or 0.195 %
of all APD contacts in 2019.
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Statistics
Police Services
The Records unit processed 235 Concealed Pistol
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Licenses and 764 pistol transfer applications, each
requiring a thorough background check. The records
unit processed more than 900 requests under the
Public Records Act, requiring more than 620
documented hours of staff time. A bulk of the staff
time results from review of records for materials that
are not permitted to be released under state laws.
Property Police Support Technicians processed more
than 3,780 new items of property or evidence,
including coordinating testing with the state laboratory.

8

Meet the Team

2019 ANNUAL REPORT

New to the Team

Officer Colin Roberson

Officer Timothy Zachman
DV Coordinators

Tiffany Krusey

Brittany Nelson

Danielle Reynolds

Police Volunteers

Chase Marx

Ed Krell

Nathan Weeks
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Career Milestones
5 years of service

15 years of service

Officer
Justin Olson

Sergeant
Peter Barrett
20 years of service

Sergeant Kay
Schander

Detective Sergeant
Mark Pennington

Officer
Erik Moon
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-Officer Mike McQuoid was selected to be the
department’s Assistant Range Master and Firearms
Instructor Apprentice.
-Mike Phillips was appointed to the assignment of Detective
in the department’s Investigations Unit. Detective Phillips
was also selected to join the Snohomish Multiple Agency
Response Team (SMART) to assist in officer ‘Use of Force’
investigations. Additionally, Detective Phillips was
appointed to the WA State Internet Crimes Against Children
(ICAC) Task Force.
-Officer Dustin Bartlett was selected as the department’s
Emergency Vehicle Operator Course (EVOC) Instructor
Apprentice.
-Officer Joshua Fox was selected
as the department’s Defensive
Tactics (DT) Instructor
Apprentice.
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Patrol

Each team supervisor was asked to
submit an account of a memorable
incident or event in 2019 that
highlights their team’s esprit de corps,
while also providing a brief insight
into the ‘day in the life’ of an Arlington
Police Officer.

Team Highlights
Patrol Highlights
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Sergeant Peter Barrett
Our team responded to a report of a male
subject that was acting unusual, as if on
drugs, standing in the roadway blocking
traffic and physically hitting cars as they
attempted to navigate around him. It was
further reported that the male subject was
verbally arguing with a female in the adjoining business parking lot.
Officer Adkins quickly arrived on-scene to find the male subject
stripping off his shirt and holding a large knife against his abdomen
while yelling for Officer Adkins to shoot him. Officer Adkins was
soon joined by Officer Bartlett.
Officers tried to de-escalate the subject through verbal commands
and distancing. The subject was behaving irrational, aggressive, and
he began pacing back and forth. At one point, the female that the
male subject had been arguing with began to move towards the
male as he was waiving the knife in her direction. At this time,
Officer Bartlett deployed a less-lethal munition (beanbag type),
successfully striking the male subject. This caused the subject to
drop the large knife he had been wielding. Officers Adkins and
Bartlett were then able to safely take the male subject into
protective custody and transported him a local hospital for
treatment and evaluation. Officers subsequently learned the subject
had a previous history of “suicide by cop” attempts.
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Sergeant Mike Gilbert
Our team responded to the report of
drug activity at a local hotel. Upon
arriving, hotel management requested
all known associates of the room be
trespassed and escorted from the
property. During the course of the
investigation, we contacted two
subjects. One subject was detained for
an outstanding arrest warrant.
A police K9 performed an exterior sniff of two vehicles associated
with the subjects and alerted to the odor of illicit narcotics. Officer
Ambrose was issued a search warrant for the listed vehicles and
during the subsequent search located and seized nearly 2000
Fentanyl pills, 16 grams of Heroin, 2 grams of Methamphetamine,
and over $23,000 in currency as evidence of illegal narcotics
trafficking. This case was ultimately transferred to the DEA for
possible federal prosecution.
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Sergeant Rory Bolter
Our officers were dispatched to a
residence for a report of an
intoxicated 55 year-old male
threatening his adult daughter and
son-in-law with a firearm. Also
present in the home, were the
subject’s grandchildren and elderly
mother.
Initial concerns included thoughts that it would be difficult to get
everyone safely out of the home and away from the suspect.
Officers were able to establish phone contact with the daughter,
convincing her to flee the home with as many of the others as she
could. Once an opportunity presented, the daughter and her
husband successfully escaped the home with their children, but
they could not get the grandmother out.

Having the home surrounded, officers began negotiating with the
55 year-old male suspect. Police were able to de-escalate the
situation and convinced the suspect to surrender. The male
suspect was later booked into jail for investigation of felonious
domestic violence assault and was subsequently served with an
order prohibiting him from possessing firearms.
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Sergeant Kay Schander
K9 Officer Metcalfe was patrolling
and observed a suspicious vehicle
parked outside a closed business
with an opened back hatch. K9
Officer Metcalfe approached the
running vehicle and observed a male
inside, sleeping in the driver’s seat.
During a visual scan of the vehicle K9 Officer Metcalfe observed an open
container of alcohol within reach of the driver. The male woke and
was confronted by K9 Officer Metcalfe. K9 Officer Metcalfe was
able to obtain the males name and learned that he had an
outstanding felony warrant for his arrest.
K9 Officer Metcalfe could tell based on her interaction that the
male was under the influence and believed he should not be
driving. The male was cooperative with K9 Officer Metcalfe until
she was joined by Officer Urton. The multiple officer presence
panicked the male but was necessary for safety of the officers and
male. The intoxicated male attempted to put his vehicle into drive
and leave the location placing officers and the public at risk. Officer
Metcalfe and Officer Urton were able to wrestle the keys out of
ignition and away from the male. The uncooperative male was
taken out of the vehicle and placed under arrest then later booked
16
into jail on multiple charges.
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K9
The Arlington Police Department is privileged to hold two police dog
positions. This invaluable resource not only is vital to the citizens who
live within the city boundaries but also provides a resource to those
who live in the greater Arlington area. The City of Arlington relies
heavily on public safety resources that are provided by outside
agencies through mutual aid partnerships and we are proud to be able
to provide our K9 resources in return.
K9 Oso is a dual purpose canine who was purchased in 2015 from
Vohne Liche Kennels and is handled by Police Officer Kinney. K9 Oso is
trained to locate the odor of illegal narcotics and patrol procedures to
include locating suspects, handler protection, and evidence location.
K9 Tara is a single purpose canine who was purchased in 2015 from
Pacific Coast K9 and is handled by Police Officer Metcalfe. K9 Tara is
trained to locate the odor of illegal narcotics.
K9 Tara and K9 Oso, along with their handlers, participate in weekly
maintenance training to maintain proficiency. The Arlington Police
Department canine unit is funded by generous donations from local
businesses and community members.
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K9 Highlights

K9 Officer Metcalfe and K9
Tara assisted the Whatcom
County Sheriffs Office and
DEA with a vehicle sniff
that resulted in the seizure
of 2,781 grams of meth,
1,348 grams of heroin, and
77 grams of cocaine as well
as $5,000 cash and the
seizure of the vehicle.

K9 Officer Kinney and K9 Oso
responded to assist Snohomish
County Sheriff’s Deputies with a
robbery involving six subjects
who fled the scene in a vehicle.
The vehicle subsequently
crashed nearby and the
suspects fled into a wooded
area. K9 Oso tracked five of the
suspects through the woods
where they surrendered and
were taken into custody.
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Detective Sergeant Mark Pennington
The Investigation Division consists of the
Detective Unit, the Proactive Anti-Crime
Team (ProACT), and the School Resource
Officer (SRO). The ProACT was not staffed
in 2019.
The Detective unit consists of a Sergeant
and two Detectives. I am very proud of both
the quantity and quality of work that was
completed by our unit in 2019. Each Detective investigated an
average of 10 cases per month. A majority of the crimes that we
investigate involve sex crimes and the physical abuse of children
and vulnerable adults. These are complex cases often involving
the processing of search warrants, DNA, and cell phone data
collection.
We have also seen a significant
2018 2019
increase in cases that are referred to
us by the Internet Crime Against
Total cases
247
383
investigated
Children (ICAC) Task Force.
Internet crimes
4
14
Additionally, Detectives conducted
against children
three background investigations on
Denied Firearm
0
12
potential police officer applicants.
Transactions
These are time consuming
investigations often involving travel
19
outside of our county.
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The Arlington Police currently participates in the Internet Crimes
Against Children (ICAC) Task Force.
Detective Phillips became aware of an ICAC
case that was reported through a cybertip
provided by a social media. Detective Phillips
began by obtaining a search warrant for the
IP address used and discovered that the
associated residence was located in the City of Arlington. Detective
Phillips solicited assistance from ICAC Task Force Detectives from
Seattle PD to include an Electronic Detection K9. The North
Snohomish County Violent Offender Task Force (VOTF) also assisted
in the serving of the warrant along with several patrol officers and
the Arlington Police Department’s Investigation Unit.
During the interview, the suspect in question admitted to
downloading and viewing child pornography on his home
computer. Several phones, computers, and storage devices were
taken from the residence as evidence. Detective Phillips later
obtained search warrants for the contents of each device. Forensic
examination of the electronic devices revealed approximately
90,000 images related to child pornography.
The suspect was booked into jail for investigation of multiple felony
charges.
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School Resource Officer
The Arlington School District currently funds a full time School
Resource Officer, Officer Olson, to provide services for all 9 public
schools. There are approximately 5,600 students in the district. In
addition to providing police services, the school resource officer is
also present at many of the after school activities. This includes
participating in activities such as sporting events, dances, and the
Junior Reserve Officer Training Corp (JROTC). SRO Olson has had to
conduct threat assessments on multiple violent threats against
students and staff in 2019. Even though a large majority of these
assessments show poor judgement in texts and posts by students,
the SRO must remain vigilant for real threats. There has also been
a dramatic rise in reports of sexual assault involving teens in a
relationship and teens exchanging nude photographs to one
another. The SRO continues to educate students on these issues.

Total incidents responded to

2018

2019

167

189
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School Resource
In 2019, Officer Olson investigated
a bomb incident at the Arlington
High School. Officer Olson located
smoke billowing from one of the
schools interior bathrooms. When
Officer Olson opened the bathroom
door, the room was filled with
smoke and visibility was extremely limited. Officer Olson entered
the bathroom and verified there were no injuries. Officer Olson
observed what appeared to be the remnants of an improvised
explosive device.
Officer Olson called for additional resources and Arlington High
School was placed into lockdown, keeping students in their
classrooms until the campus could be verified safe.
With the assistance of school staff, Officer Olson was able to identify
a suspect who was a student known to attend the high school.
Officer Olson was able to locate the student on campus and
continued the investigation.
During an interview, the student admitted to having placed the
improvised explosive device in the bathroom and detonating it.
Officer Olson’s investigation and immediate actions were critical to
ensuring the safety of students and staff members.
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Multi-Agency
Highlights

The Community Outreach Team includes patrol
officers from Arlington and Marysville Police
Departments, Sheriff’s Office Deputies and Snohomish
County Social Workers that work with homeless
individuals to get the help they need to get off the
streets and back on their feet.
Officer Ken Thomas and Social Worker Britney Sutton
focus on our community’s homeless and addicted
adults, getting them connected with services including
drug addiction treatment, housing, transportation,
and more.
In 2019, Officer Thomas and Social Worker Britney
Sutton transported a total of 554 clients to various
appointments, completed 452 client contacts,
arranged a total of 73 client meetings and held a total
of 183 phone calls. The team was able to get a total of
45 clients into treatment.
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Community Outreach
The Outreach team engaged with
a married couple who were
homeless, in active addiction,
with their child being cared for
by a family member due to CPS
involvement. Both completed a
chemical dependency
assessment and started on their
own treatment path; one going to inpatient treatment and the
other staying at the diversion center to engage with intensive
outpatient treatment. Once the couple was stabilized, the team
was able to place the clients in housing. This allowed them to
have visitations with their child while they also addressed their
addiction, legal issues, and the CPS case, ultimately regaining full
custody of their daughter!

Multi-Agency
Highlights
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Violent Offender Task Force
The Violent Offender Task Force
(VOTF) combines the efforts of
several law enforcement agencies
that specialize in locating and
arresting violent fugitives for
offenses that include but are not
limited to: homicide, assault, sex
crimes, firearms violations, and
federal probation violations.
The Arlington Police Department has two officers assigned to the
VOTF, Officer Kinney and Officer Adkins.
In 2019 Arlington Officers Kinney and Adkins were involved in a
combined total of 39 operations with the VOTF. These operations
resulted in 12 separate arrests for crimes ranging from sex offenses
to homicide.
One such operation involved a male subject who was armed with a
firearm that had assaulted his girlfriend and newborn while holding
them hostage inside an apartment. At some point, the girlfriend was
able to escape the apartment to call police, but had left the
newborn behind. VOTF members ultimately made entry into the
apartment, rescuing the baby, and apprehending the male subject
without serious injury to anyone involved. The male subject was
booked into jail for investigation of multiple felony charges.
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Unmanned Aerial Systems
In 2019, K9 Officer Seth Kinney and
Assistant Chief Jeremy Stocker from
Getchell Fire Department started working
on how to incorporate an Unmanned
Aerial System/Drone (UAS) with the
police K9 tracking teams. The two worked
on what benefits could result from the
duo and how to successfully and
tactically operate during active calls.
Assistant Chief Jeremy Stocker attended
weekly police K9 trainings and actual
incidents to try out different strategies to
best assist officers on scene. What we
learned is that the use of the UAS
improves officer safety and situational
awareness in various conditions. This
can help reduce the risk of ambush for
the officers who are on the ground.

This has been a great partnership
providing safety to officers and the
public.
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Awards
DUI Award

Lifesaving Award

Officer Josh Fox

Officer Molly Ingram

Community Engagement

Detective
Mike Phillips

Officer
Shelly Hamel

Commendation Award

Police Support Tech.
Andrea Hill

Employee of the Year
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Officer Justin Olson

Sergeant Mike Gilbert
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Community
Engagement
Officer Hamel coordinated a
Bicycle Rodeo and raffle to help
support the Arlington
Community Resource Center.
Bikes and helmets were
donated by several local
businesses including S&S
Roofing. Every participant
under 16-years of age was
fitted and provided with a free
bike helmet.

Officers spent time
connecting with the
community while
serving coffee at
Starbucks.

Sargent Gilbert, Detective
Phillips, Officer Olson, Police
Support Technician Andrea
Hill, and Volunteer Kim
Casteel participated in the
Special Olympics torch run.
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Community
Engagement
Arlington Police attended multiple
neighborhood gatherings to celebrate
National Night Out. An annual
community-building campaign that
promotes police-community partnerships
and neighborhood camaraderie to make
our neighborhoods safer and more caring
place to live.

Arlington Police partnered the Walmart and the Arlington
Community Resource Center to brighten the holidays for many
families in need by organizing a Shop with a Cop event. First
Responders from multiple agencies volunteered their time to
assist children in shopping for a special gift for themselves or their
family. This event helps foster positive relationships between
participants and law enforcement.

29

2019 ANNUAL REPORT

Community
Engagement
The Arlington Police
Department assisted the
Arlington Fire
Department with their
2019 Santa Run. This
event helps collect food
and monetary donations
for the Arlington
Community Food Bank.

Officer Ambrose rode at the
Evergreen State Fair to help
raise money for the Warrior
Horses for Kids Foundation.
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Special Thanks

Every year the Arlington Police Department’s K9 program
partners with a local school who adopts the K9’s for a year.
This year the K9’s were adopted by Kent Prairie
Elementary school’s PTA program and received support
that helps ensure longevity of the K9 program. In return
the Arlington Police Department has the opportunity to
attend school events and functions that allows positive
interactions beginning at a young age.
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