
Public Notice 

 
City of Arlington Public Works 

 

Date:  October 16, 2024 

What:  Water Service Line Materials Database  

Why:  Public Disclosure of health risks associated with lead-based materials in the 
water service lines connecting water mains to customers’ residences, places of 
employment, and other structures.  A requirement of the 2021 Lead and Copper 
Rule Revisions Act. 

Background:  Water has capacity for acquiring numerous contaminants and other materials 
from its environment, including lead and copper.  Since the Safe Drinking Water 
Act of 1972, efforts to reduce lead levels in drinking water have focused both on 
1) reducing lead in the pipe materials conveying water, and 2) buffering water 
quality to make it less likely to absorb lead and copper from water pipes.  In 2021 
a new law, the Lead and Copper Rule Revisions Act, was put into place that 
requires water utilities to develop, maintain, and promote a database of the 
materials composing each water service line, including both the utility-side and 
the customer-side of the water meter (see the sketch on the next page).  All 
customers and the public must have access to the database.  All service line 
materials are grouped into four classes:  lead, galvanized downstream of lead, 
unknown, and non-lead.  All customers with service lines in the first three classes 
(that is, anything that is not proven to be non-lead) must be notified in writing 
annually until such time that the service line is either replaced or demonstrated 
to be non-lead.  All of the nearly 6,000 water services in the City of Arlington’s 
service area have been determined to be either non-lead or unknown.  There are 
977 water services where the materials are unknown, primarily because of a lack 
of information about the customer-side service line materials. The city-side 
service line materials in 149 of those services are also not validated, but 
extensive installation records and an exhaustive inventory since 1961 are 
consistently void of references to lead pipes and lead connectors used in services 
of any kind by the City.  Therefore, while the City must report service line records 
with Unknown materials, we also report these materials as “Unknown, but 



Unlikely Lead”.  Customers and the interested public are invited to review the 
resources below. 

 

Typical water service line connection in the City of Arlington 

 

Resources:   

Resource Location 
City of Arlington Water Services 
Database 

Click to access the database 

Public Notice of City of Arlington 
Water Services Database (this file) 

https://arlingtonwa.gov/310/Public-
Notices-Hearings  

Water Service Lines Education  Web-page: City-Public Works-Water- 
Letters and notices regarding 
services with unknown materials 

Sent directly to customers at mailing 
addresses on file 

Customer-side self-inspection and 
reporting app—for updating 
unknown materials and reporting 
database errors 

Click to access the self-inventory form 

 

Contact:  City of Arlington Public Works 
  Utilities@arlingtonwa.gov  
  360-403-3526 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Farlingtonwa.maps.arcgis.com%2Fapps%2Fwebappviewer%2Findex.html%3Fid%3D32ee05b3352448919ffaf918cf317a48&data=05%7C02%7Cmwolanek%40arlingtonwa.gov%7Ce07a052b93b1460b8b1108dd08284578%7C3d163d08e2b84ccd97373c52fcd5c51d%7C0%7C0%7C638675691259293807%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Aei9lFCzc%2FgiOAsh9Y9Uh%2FcugW2JZGnXJ%2Bwr5QblCZQ%3D&reserved=0
https://arlingtonwa.gov/310/Public-Notices-Hearings
https://arlingtonwa.gov/310/Public-Notices-Hearings
https://arlingtonwa.gov/404/Water
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsurvey123.arcgis.com%2Fshare%2F33f37fd698e54245bd94d95910ff861d%3FportalUrl%3Dhttps%3A%2F%2Farlingtonwa.maps.arcgis.com&data=05%7C02%7Cmwolanek%40arlingtonwa.gov%7Ce07a052b93b1460b8b1108dd08284578%7C3d163d08e2b84ccd97373c52fcd5c51d%7C0%7C0%7C638675691259320371%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=xHMB%2BPj%2FlNNVdZ2lbMOy%2Fzsr8j4il2dP30Xxxg0p3Rw%3D&reserved=0
mailto:Utilities@arlingtonwa.gov

